
 

 

Welcome to Reputation! 
 Transform all feedback into fuel for growth within One Platform. 

Reputation is the only software that manages consumer feedback from 
acquisition to loyalty. As a Reputation customer, use the following 
resources for training, support, and community.  

Reputation.com/Learn 

The Reputation Learn Page is your one-stop shop to access all Reputation 
learning content. Find user guides, videos, webinar sign-ups and more.  

Access the Learn Page 

 

Support Portal 

Visit the Reputation Support Portal to access knowledgebase articles, FAQs, 
and to ask specific platform questions.  

Support Portal Access 

 

Lunch N’ Learn Monthly Webinars 

Reputation holds monthly Lunch N’ Learn Webinars for continued education 
of customers. Each month covers a different topic/solution.   

Monthly Webinar Sign-Up 

 

RepAcademy 

RepAcademy is the learning portal for customers to access lessons, webinar 
recordings, guided walkthrough trainings, and certifications. **Must be 
enrolled to access 

Enroll in RepAcademy 

Login to RepAcademy 

 

Reputation Rockstars 

Join the Reputation Community by becoming a Reputation Rockstar! Access 
beta programs, engage in co-marketing opportunities, network with other 
Reputation professionals, and earn rewards by completing challenges! 
Reputation Rockstars North America 

Reputation Rockstars EMEA 

https://reputation.com/learn/
https://support.reputation.com/
https://reputation.com/lunch-and-learn/
https://surveys.reputation.com/surveys3/run?tenantKey=0113a6e5b54&templateId=62b38527d6ba862bae07b107&locationCode=LMT&locale=en_US
https://academy.reputation.com/
https://reputation.influitive.com/forum
http://rockstars.reputation.com/join/EMEA

