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n Customer Satisfaction Survey

1. Please rate your visit.
ik u We would be grateful if you would take a moment to share

your review on Google.

1. Please let us know about your experience. "
Yes, post my review on Google No, don’t post my review on Google
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Question 1:
Please rate your experience with Reputation platform training thus far.
Click on a star to set a rating.

Answered: 47 (100%) | Skipped: 0 (0%) | Avg. Completion Time: 565
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Customer Feedback Survey Customer Feedback Survey

1. Please rate your overall satisfaction with

your visit.
We want to hear about your Click on a star to set a rating.
experience!
Please take a minute to rate our service and tell us
about your recent visit. boor Ercellent

2. Setting up my appointment was easy.

. 27| 2% 10| x| 4. Z4Ae| 23 T ofX|

Customer Feedback Survey Customer Feedback Survey

We would be grateful if you would take Thanks for the word!
a moment to share your review on -
Google. Let the world know.

f Facebook

Yes, post my review on Google
J E DocSpot

[ No, don't post my review on Google
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Rating
1. Please rate your visit.
Click on a star to set a rating.
Poor Excellent
6. 2F Hd= HUYLILL (BE ?IZ2 OIR2E 7IM7HM 28]). B2 2
7IME2 11 H|O[X| & & Z=SHM K.
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Rating
Change Page
1. Please rate your visit. Change Question Type
Click on a star to set a rating Du‘pllca(e. o
Edit Question Visibility
Edit Advanced Properties N
Delete
Poor Excellent
8. HO|X| &l B OFolM 27|15 2&/5t0] M EHE, NPS H/E=
2 SFts A2 KFLICh
® Survey B Welcome Page L Scores = Review B Request € Reporting Settings oo Translations <[> JSON Editor
Review
Overall Rating Question Please rate your visit. -

Overall NPS Question
Overall Comment Question(s)
Overall Top Box Question

Additional Review Fields

& Reputation

There are no nps questions defined in the survey.

Please tell us about your experience. -
Select e
By submitting feedback, you grant Reputation.com and {{location-name}} the right to publish or share the res... -
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Rating

Insert Variable ~

(J Required Please rate your visit.

(U Pathing Click on a star to set a rating.

3. O3 2& E= HOIX|Z 0|53t & st AH8AL =3 E= HES
SHoISHA| 2

Please rate your visit. Insert Variable ~

Click on a star to set a rating.

If answer is to send of respondents to
1 5 100 Than...~ Than...~
® Add Percentage Rule Thanks for the  ~
@ Add Path word!
Review Sites
|

=
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Visibility

Shown
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Visibility

Conditionally Shown

Advanced
Filter Set1

3

&

is less thanor ...

Please rate your visit.

Filter

Add Filter

is greater than
or equals

Add Filter Set

is less than

is less thanor

equals
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Comment Conditional Visibility

[JRequired Please tell us about your experience. Insert Variable ~

5

R-ES}IC’\'-C— DOX lines

Type your comments here...

[Ovalidate answer

[J Pl Field
A5d ad HEAAM HEHHe 38N = B8 &S MAlG= A0 7hE
BHHQ d2 7|=gUCh oHY ¥ HE =7 E2 FEs ZYoAL 47
ZMNO| £7| 42 HES F/HE = AU
Ol= ZO|E 3H/2HYN SES JAISHe 20| BHRAW YH E& w4 1Y FH
X|==(NPS) EE RYS ArE%t= A0 S5LLE

Ha Argh: HO[X] +=Z0|M E2LEE SEot0 H0|X| 0|2 HESIAHLE 1'11|0|7(|\
7HA‘dS HHRSHY S HO|X|of M HO|X|2 2tLiEt L Ct.
LlOoJA] +==0| N =& HE S} EH HO/X] Lyol o/ ZZ0)=

— =

FEE HBX 812 ME0joF BHL/c
Page1 ¢ &
Move Up
Move Down
Rating Edit Page Jump
Edit Page Visibility
. Duplicate
1. Please rate your visit. Delete

Clinl, Aan A ctar ta ont A ratina
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Off Al

NPS 1. Based on your experience; how likely are you to
recommend our dealership to a friend, family member,
or colleague?

o 1 2 3 4 5 6 7 8 9 10

Hx Please rate your visit.

Click on a star to set a rating.

Crol MEH Which of the following do you prefer?
Select one.
O Quality
O Value
O Selection

Which of the following do you prefer?
Select one or more.

[J Quality

(] Value

(J Selection

=L When did you attend our facility?

8

mm/dd/yyyy ()

CECI Which of the following do you prefer?

Select one.

Select v
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Off Al

Please state your opinion on the scale below.

One response required per row.

Poor Fair Good Excellent N/A
Quality
Value

Selection

= L
dz|le s M Please state your opinion on the scale below.
Select one or more per row.
Breakfast Lunch Dinner Snack
Apple
Banana
Orange
CH= Please tell us about your experience.
Type your comments here...
-
A-I HI ﬁ glt'tl' () By submitting feedback, you grant Reputation.com and {{location-

name}} the right to publish or share the response with others.

8oy

We want to hear about your
experience!

Please take a minute to rate our service and tell us about
your recent visit.
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|ol %] Url Upload
& Drop file to attach, or
, ted form ‘
ol Customer Service
Please take a minute to rate our service and tell us about your recent visit.
HTML <h3 class="text-center">Custom HTML</h3>
E|-°E' ?=|'| = O Upload a file Insert Variable ~
Required
Validate ) )
answer FileU...~ Any File Type M
P
Field
1 1 *
SCHX} o) M| Y+ What is your email?
Type your email here...
o = i *
SCkx} 0| B What is your name?
Type your name here...
= —t H *
SCHX} MSHH S * What is your phone number?
+1 | Type your phone here...
SEHX} el () Submit my response anonymously

ST =71 SH HIolHE Zutof ™EDH7| 2l8H
=
=]
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o = A3 HAE MHIASLCE
Review Sites voo
Select the sources to exclude from automatic source selection.
Automatic Check all Uncheck all
Source [ Glassdoor [ Google (JMD.com
Selection  [JpocSpot (] BBB [J ZocDoc
[Jindeed a2 [JHealthGrades
[J Facebook [J RateMDs

EIC-; *I-l A-|EHEI x|-E X-l A-|EHo| X‘”ﬂ
HAZ EME MEISILICH E™ AIO|IEE
X 3gkL ct.

Review Sites

Select the sources that can show.

O
Automatic Check all Uncheck all
Source (J Glassdoor [J Google
Selection [J DocSpot () BBB
[Jindeed JaGz2
[(J Facebook (J RateMDs
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Un-check sites below to exclude those sites from requests.

DocSpot 4 Facebook (J Glassdoor

Google [%DLlnkedln () Survey
R SH2E Google & MESI= AH|Xt= HEHS %H of SA/E01E7] X
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SUZTOM HE=A > BRE EEXAE =YL
2. EXAEES SEHYLIG

- | .
3. Oiztd ©olM, 2FY 2F > 24d)S = LI

General

=+ Blank Survey

No matching templates found

A Meanwhile, you can create a new survey from scratch, or contact a Client
Success Manager to explore options.

D AR £ AT 2EE YE30| Uk FS 02 A
+ QgL
AN H

SHA AlZHE
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[JRequired Please rate your visit. Insert Variable ~
Click on a star to set a rating.
Enter an optional response for a positive rating
Enter an optional response for a neutral rating

Enter an optional response for a negative rating
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[JRequired Please tell us about your experience. Insert Variable ~

5

Response box
nes
Enter an optional response

Ovalidate
answer

Type your comments here...

P Field

= O

10. 2= &S "CHA| Ot AITHEH XM3|7t 7idsiof & 2 FAQ7tarz
7
o

| 222 1Mo FESt= FA| B2 LtEELICH EEo| 440 et
CHE SH Z=2S EAISHHE, L] S48 E S8t U7 7Y 7|s&
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12.0|0 Z& ¢HS =00 WE

Heading

rulo

"IO| & e

mjo

TN AL LCH = HE gL o

We want to hear about your experience! Insert Variable ~

Please take a minute to rate our service and tell us about your recent visit.

= x I~ <3 = = 3
13. & F7I5}7| > 27| AO|EE SE LI
= = H= 3 Ie) = = o
14. 27| AfO|E A2 LRE SUYLICH AHE SH M H2 HAZS 623 Google
m] =2 S = S — = 0 o
A CHE 27| AIO|EE MEiRIL|CH 25 OMX| 3 22 5 S =L T}
Review Sites
O Automatic Select the sources that can show.
Source Check all Uncheck all
Selection [ Glassdoor Google [JMD.com
[JDocSpot [OsBB ZocDoc
Oindeed Oa2 [ HealthGrades
[ Facebook [ rateMDs

Y
16. 82 HEIE &Moo= 4P LT}
Default Locale English (United States)

Survey Experience Ty The survey is live and results will ce

be saved. Questions and options
Templ ate cannot be removed. Autosaving is

disabled.
Survey Status Active In Testing
)
17. MES St
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18. @2 XA 2 2
A MEHSHL|CH O|H A ol QES HY [ O3ty A2

Select request template(s) that will be used with the survey
Select
Tenant Templates
[J Appointment Follow-up

[J Conv Survey

[JJ Conversational Survey

19. 238 "(2IF2] 7|2 M Olm)0iA WE 2¥s SHYLIC

B0 AR et 42 982 oz By & AL oY 2F
S0 ThSt RIS 18- 19 HOIXIE AEetM 2.

20. Oi=ty 22 A B S8 ELCL
21 M B L2 28 S AFEste = AtEE S Y- ELICHOC: "BDP - Uptown").
22, O| 1} Motz & YoM R

Conversational Survey

Location:

BDP - Uptown

Customer Name:

e.g.John Smith

Phone Number:

Template:
SMS Survey Invitation

[ skip the request template

23. HE3 EECH200AM, tiztd 22822 A B35S WHELCL

A1 M TS S20) i3 A2 YB3 glonz A¥gos
S Z21S 4 A6HOF LI,
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24.

Survey Template:

Select
Hide advanced options

Dynamic Fields:

Custom Variables

* recipient-name:

Standard Variables

Review Sites:
@ Reputation.com inserted

O Manually inserted

Un-check sites below to exclude those sites from requests.

DocSpot Facebook
Glassdoor Google
LinkedIn Survey

25. SMS HEL{7|E S =gt

otolLt,
=
=1

B AME: HAEE 22610 SMS &
HAIX| 7| S1te| ChatE Al =3
2oty 2XAF AKX S 415t

Of
=
=
k=3

==

A Ol
T~ AN
= O
o=

L|Cf Z1t7t JH’“EIII
L|Ct. SMS M& S
1ds EM Q.

o\J |I|>
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@ Visit + Total Ex... <«

Active Regular Created May...

[=]
NPS PN

e
o
T

0 Abg: ~EHA™ L= NPS
oo
ey

7| 280N

A E | 0] OF BFLLCY.

0 112 3N

Sent Started Completed

ksl Results I Preview

A

=7 ay

HeE | AFE WI2A0M 2Y MK HY S/ES SMS 28 2
MEXAS M 0 28 SHOA 2 BTl By WEAS
Medgct

ARE | 2E oA MEEAZL Yl 24 0j0] MEZAR Oj2| 2|7}
mehe|of YgLict

A2H | ABEAL, NSH LRI 2
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my
B

dest 82 At 29, MAGIREE F9) X MF ZME 22H 25 ofo|22
SEHYLICH T 2tel EHE AFESH0 EA|L= HO|H-E A ohe L.
Zur Qo ¥of= dA 21 Ao = HOjFL(LE Aot= Chgar 20 L+ &L T
= TPEHQI NpPS / HEPH QI FWH - AlZtar ArgEOf et G EE L CHEA,
&2 10 71, St 10 7). NPS 2F 7 ALO|Of| A FetetL|Ct.
= HE - ddZE= HE /Y w2t ChE L
= HEZAMSY - F7H ENVH IS HEH O = A2 2 A 24 aHE oM
AL
AE Mo REE S5t Q9 e EHISHALE HO[X] ¢EO A= F7F EH
SUCZ E7Y HEO| oot Zutet =M E O XM 2otE 5= ASLICH
LIE0l =2 EECH20M =g &+ A=E 3| XESH7|E S8/t EEEE 2
He SAIECE XMESN R
All Surveys » Visit + Total Experience
W
d& ZAL 21 SESIE H+5 SESI0 14 T[EWs X5 &L Ct.
Computed Score
Empathy
Enter optional description
(] Set custom scale defaultis 0 to 5
Enter the Groovy DSL script below.
if (sg2l.contains('022')) a=100
else if (sq2l.contains('023')) a=75
else if (sq2l.contains('024')) a=50
else if (sq2l.contains('025')) a=25
else if (sq2l.contains('026')) a=0
else a = null
if (al!=null)return Math.round(a/20 * 10)/10 else return null
MDA 2B HeE 47 IR0l B2 ZAo| EHE/0fof U ]
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Mz d22AE =25t AA40A SEetL .
BDP - Uptown Jun9, 2022

& Anonymous B k¥¥*kkkkkk  Completion Time- 1m 21s  Device Type - Desktop P Address - 2%*****&¥*  pegple

How would you rate the empathy of the staff at this clinic?

Exceptional Good Moderate Less than expected Not at all

You selected Exceptional . How well did the physician or practitioner you met with explain your options
and answer questions?

Excellent m Moderate Less than expected Not at all

Wait times include time spent in the waiting room and exam room. In the last 12 months, how often did
you see your provider within 30 minutes of your appointment time?

Always Usually Sometimes Never

Overall how would you rate the hygiene or cleanliness of this clinic?

m Good Moderate Less than expected Not at all

Based on your experience; how likely are you to recommend this clinic to a friend, family member, or

colleague?
10
2t o=
=W, @A, ofel HHME E= ME|HEO W2t d2=A B|O|HE EEZot= Al 20|

7t o] e Mz XA ZUHE LI

All v All v All M

All v All v Last year v

0|2{3t AlZfat= AFRX}7} MJ%J LEof met EXMo2 YHO|ERERE HAEL B
HIOJEH 2Lt SRt D=4 HOHE 228 = AFLILHL AlZh 210 [HE S5, 28 ZA

Q3
22/SH = AlZH ZIH0f| IHE NPS At E SO0AM M EHSHM Q.

Ratings over Time Surveys Completed/Responded NPS over Time
6
5
45
. 4 41 3.9 38 3.9
26
| I
1
0 .
Dec 2021 Jan 2022 Feb 2022 Mar 2022 Apr 2022 May 2022 Jun 2022 Oct 2022 Nov 2022

[ ] Average Rating
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=4 D2 =X X|4=(NPS)= -100 0| A 100 77HX| 2| & Q| X|==, DZH0| FHALS| M=0|Lt
MHIAE EFQIYA =HY o2 HETtL L.

—

1. Based on your experience; how likely are you to
recommend our dealership to a friend, family member,
or colleague?

0 1 2345678‘9 10

NPS A&t 2
50%7t = 1
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1.
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M4 F71IE 2

3.

A0 7|2 A3 - ETF LEFELICY.

return sq19

SEZ AL LHOIM ALE 7t

2 sq19(B)et 7t

O

2=Z0]
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HE 75020, 021, 022, 023, 024)
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OH

if (sq19.contains('020") a=100
else if (sq19.contains('021") a=75
else if (sq19.contains('022")) a=50
else if (sq19.contains('023") a=25
else if (sq19.contains('024") a=0
else a = null

if (@'=null)return Math.round(a/20 * 10)/10
else return null

D ME: HF Hal ¥5Y Mt 2
5 QILICE. O] AN A4t 122 FA
AFS R LICE ST HA Hols X

O AN Hd

EASrA L et HE= B2t of 5f

x|ok et 7| 2242 0-

— HA =

0-100 7(-|o| I—IAg
Cl

|1l
Hn
2

7. HIAES SEHELICH
Autel 22 HAE ZoA Yolz A=At BHEH/40| ddE Lt 238 E
RF7 Yo HAE Zuts dEot Yo|of gtE VIHe 2 FaS HretetL(Cf.
ChA| HIAEOUIE SESH0l A e e ddsta 1o ek "ot

YOO EX=X| 2H2I5HM K.

8. ¥t2S SESI0] A3 EE HO|X[2 ZO0L LY.
9. "= F7I5t7|& YL CL

10. Lt AEE'EE MR P04 280 et oHE H+S ddota¥ el HAS

=

if (sg26.contains('027") b=100
else if (sq26.contains('028")) b=75
else if (sq26.contains('029") b=50
else if (sq26.contains('030") b=25
else if (sg26.contains('031")) b=0
else b = null

if (b!'=null)return Math.round(b/20 * 10)/10
else return null

1. 83+ F71517|1& S H L

& Reputation

Of Zt0|E7} E&0| E[RALtR? MI0fAH L2iFM L.
https://bit.ly/rep-guides
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if (sq19.contains('020") a=100
else if (sq19.contains('021") a=75
else if (sq19.contains('022")) a=50
else if (sq19.contains('023") a=25
else if (sq19.contains('024") a=0
else a = null

if (sg26.contains('027")) b=100
else if (sq26.contains('028")) b=75
else if (sq26.contains('029") b=50
else if (sg26.contains('030") b=25
else if (sg26.contains('031")) b=0
else b = null

return ((Math.round((a+b)/20 * 10)/10)/2
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@ Visit + Total Experience

Active Regular
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©

24

Started

bl
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15.

EHS
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=] =

gL Ct.

21

Completed

& Preview

All Surveys » Visit + Total Experience

> Defaultview ~ Y More Filters

o A A EE2 50
ftat =27k of A &L Ct.

lw  Summary | Scores & Details
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