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Reputation Score Components @ Data generated as of 07/11/22
Your Score
Reputation Score 676
Good 0 Poor Fair bAverage E Good Excellent 1,000
100 200 300 ';400 500 600 700 800 E:cc
676 nﬂJ»:tv‘vv-‘«-;erage Best V"\(‘:ISE
381 884
2 4% (-25 pts)

30 days ago: 701
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How have my locations been performing in the past 30 days? Sort By: Reputation Score ~
Highest Reputation Scores A Lowest Reputation Scores
BDP - Lake Havasu J 833 V27 pts BDP - Lakeside ) 678 ¢ 38 pts
BDP - Phoenix ) 827 MN2pts
BDP - Mesa 1715 =o0pts
BDP - Green Valley | 766 V16 pts

B ——
View All Locations
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How have my locations been performing in the past 30 days? eee X
Rank Location Reputation Score EQ Score Change

1 BDP - Lake Havasu I} 842 21 pts
2 BDP - Show Low I} 833 V27 pts
3 BDP - Chandler [ 827 N 2pts

4 BDP - Phoenix 0 817 10 pts
5 BDP - Green Valley Il 816 N 59 pts
6 BDP - Lakeside . 768 N 19 pts
7 BDP - East Mesa ., 766 V16 pts
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What has impacted your Reputation Score since 30 days ago? Time Range: 30 Days ~ = Components:All =

Positive Impact Score Change Your review sentiment on Google has Attention! New negative reviews on

Review Volume N Spts dropped Facebook

Review Recency N 2pt Your score dropped by approximately 19 points Your score dropped by approximately 9 points

Social Engagement N <1pt because your average rating on Google decreased. because you got some negative reviews on

< For instance, over the last 30 days your rating was Facebook. For instance, you got 1 negative reviews 4
Negative Impact Score Change :65 dstars, down flrzomds.o stars over the period from over the last 30 days.
ays ago unti ays ago.
fevensentiment v 28pts Review Sentiment Review Sentiment
Review Response N2
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What has impacted your Reputation Score since 30 days ago? Time Range: 30 Days ~ | Components: Al ~ X
Positive Impact Score Change Your review sentiment on Google has Attention! New negative reviews on
dropped Facebook
Review Volume N Spts
Review Recency A 2pts Your score dropped by approximately 19 points Your score dropped by approximately 9 points
because your average rating on Google decreased. because you got some negative reviews on
Social Engagement ™ <ipt For instance, over the last 30 days your rating was Facebook. For instance, you got 1 negative reviews
4.5 stars, down from 5.0 stars over the period from over the last 30 days.
90 days ago until 30 days ago.
Review Sentiment Review Sentiment
Negative Impact Score Change Your nonnegative review response rate Your review volume on Google has
on Google has dropped improved
Review Sentiment L 28 pts
Your Reputation Score fell by approximately 3 You have received 8 reviews on Google over last 2
Review Response Vv Spts . . .
points in the last 30 days because your yearly years, up from 4 over the two-year period that
response rate to positive and neutral reviews on ended 30 days ago, driving your overall score up by
Google has degraded. approximately 3 points.
Review Response Review Volume
Neutral Impact Score Change Your review response rate on Facebook Congratulations! New Reviews!
has dropped
Search Impression 0 pts . N ~ )
Listing Accuracy 0ote Your Reputation Score fell by approximately 2 You have received 6 reviews over last 30 days, up
points in the last 30 days because your yearly from 2 reviews over 30 days period that ended 30
Review Length 0pts response rate to reviews on Facebook has days ago. This is driving your overall score up by
Review Spread Opts degraded. approximately 2 points.
Review Response Review Recency
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What can | do to improve my Reputation Score?

Generate more reviews on Increase your share of reviews Great work keeping your

HealthGrades on HealthGrades location address updated on
Google, Facebook and Bing

You have received 0 reviews over the 0% of your reviews from the last two Keep your location address updated on

past two years on HealthGrades, while years are on HealthGrades. If you can your profile as well as on Google,

< the ideal volume is 6. If you accumulate increase that share to fall within the Facebook, and Bing. This has a positive >

6 reviews on HealthGrades over the 19% - 22% range you should see a impact of approximately 14 to 21

next two years, your score could Reputation Score boost of points on your Reputation Score.

increase by approximately 21 to 26 approximately 18 to 22 points.

points.

Review Volume Review Spread Listing Accuracy

View All Recommendations
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How am | performing compared to others over time? 30Days  60Days = 90Days = 365 Days
1000
900
800 Your review sentiment on
. ak Google is higher than your
_//_/"""_’1 industry average
600
Your all-time average rating on
500 < Google is 4.6 stars, whereas the >
industry average is 3.7 stars. This
A0 e ————————————— is driving your Reputation Score
higher than the industry average
300 . 3
N & by approximately 138 points.
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Reputation Score Components Data generated as of 07/11/22
What factors make up my Reputation Score? 30Days  60Days = 90Days | 365Days

©® Component Score @ Industry Average 4 Best In Class

+oou Review Sentiment L ittt sttt
80%D 89% 80%
I oo HIGHIMPACT 0%
48%
0%
High ratings on important sites are critical
O &> S, 0 Qe
to your online reputation N x\"m’\ o ®°‘§“"§‘5‘7’°"_\ *"" & \: "}":ﬂi °’\ KN "‘Q“\Q@‘ (\“" 0’1'5’\(\'\9\3"9\36"0\%\\\
\\,9 W vQYQ & \&f\\\\ ‘y@\y b& g °\\<° Ny o\a’ \" NI NN DR AN
View Details QS \‘\.@6 FF RS P ‘é\ & A & FEFE T PN

What do | need to know about my Review Sentiment Score

Your Review Sentiment has the highest impact on your reputation score

What's the first thing you see when you search for a local business online? Star rating! This metric measures overall star rating, with weights assigned to the popularity of the
review site and the position of the review. (Google and Facebook have the highest weights across most markets and industries.) Surveys are not included.

Deliver a great experience

People who write reviews are generally very dissatisfied or very satisfied. If the service is average, people are unlikely to write reviews. You must earn a positive review.
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