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Mobile App | Reputation

MobunbHoe npunoxeHmne: ob3op

Wcnonb3ynte mobunsHoe npunoxeHne Reputation, 4tobbl BCceraa nmeTb AOCTYN K

CBOWMM JaHHbIM Ha MmobunsHoM yctponcTtse (iI0S | Android).

Bnarogapsa mobunsHomy npunoxeHuto Reputation, soctynHomy B Google Play Store u
Apple’s App Store, Bbl nerko MoxeTte npocMmaTpuBaTb CBOU MHOPMALMOHHbIE NaHenm
1 nony4aTtb A4OCTYN K CBOMM AaHHbIM, Bbibupas cnocob Bxoaa, Bkntoyasa onumo «Magic
Link», BBOA 9NEKTPOHHOM MOYThbI 1 NAapons, a Takke eAuHbIA BXOA.

Ha pomaluHen ctpaHuvue npeacrasneH 063o0p nokasarenen adeKTMBHOCTM ANg
peLleHni, BKMIOYEHHbIX AN BallUMX TOProBbIX TOYEK. Bbl MOXeTe BUAETb OLEHKY
penyTauuun, TpeH4 MHEHUA ANS OT3bIBOB, CTATUCTUKY 3@ BCE BPEMS, CPEAHUN PEUTUHT U
KONMMYeCTBO OT3bIBOB, JaHHbIE TPEHAOB A5 MOAKIMYEHHbIX akkayHTOB coLMarnbHbIX
ceTen, CTaTUCTUKY NO onpocam, BKIYasi CpefHUN nokasarternb NHaeKca
notpebutensckon nosnbHocTn (NPS) n o6bem onpocos.

Bnarogapsa mobunbHomy npunoxeHuto Reputation Bbl MOXeTe He TONbKO
npocmMaTtpuBaTb CBOM AaHHble HA MOOMIBHOM YCTPONCTBE, HO Takke yA0oOHO ynpaBnATb
penyTauuen KomnaHmm cnegyowmm obpasom:

e OrTcnexwunBanTte, pearmpynte, nepecbinante n oTBedanTe Ha OT3bIBbl CO
CTOPOHHUNX CanTOB.

e 3anpawmBanite 0T3biBbl 00 06beKTax

e Co3gaBanTe KOHTEHT, ynpaBnanTte 6ecegammn n otBeyantTe Ha KOMMEHTapUn C
NOAKMIOYEHHbIX COLManbHbIX CETEN

e /Huummpynte, npocmaTpuBanTe M OTBEYANTE Ha COOOLLEHMS OT BaLLnX
KITMEHTOB

e [lpocmaTpuBanTe COOBLEHMS OT KITMEHTOB 1 OTBEYANTE HA HNX CO CBOEr0
MOBUNBHOIO YCTPONCTBA.

e Pearnpynte Ha obpalleHus, HacTpamBaga oyepeau, atanbl U Tern, o6HOBNSAA

KOMMeHTapun, o6aBnasa BNOXEHUS UK 3akpbiBasi Bce obpalleHuns

e [lo mepe HeobxoomMmMoCTn co3gaBanTe HOBble ObpaLLeHnst NPSAMO B MOBUbHOM
NPUNOXEHUN

e YnpaBnauTe OT3blBaMW Ha OMNPOChl U OTBEYaUTE Ha HUX UIK nepeckiianTte
ONpPOCbl y4aCTHUKAM KOMaHAbI

I'Ipumeqal-me. Bawue mobunbHoe npunoXeHme MOoXeT BbIrNMAaneTb He COBCEM Tak, KaK Nnoka3aHo
B 3TOM PYKOBOACTBE, NOCKOJIbKY 3TO 3aBUCUT OT TOlo, K KakKuM peLleHndaM y Bac eCTb AOCTYMN B
NpunoXeHun Angd ctauMoHapHOro KoMrnbsroTepa.
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Ckavante 6ecnnatHoe mobunbHoe npunoxeHne Reputation ¢ Google Play Store nnu
Apple’s App Store, 4Tobbl MMETL 4OCTYN K MHOPMaUMK Ha Xoay.
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Bxoa B MOBUNbHOE NpuUnoXxeHue

EcTb Tpn cnocoba BonTh Ha Bawy nnatgopmy Reputation ¢ mobunbHoro yctponcrsa.
Bbl MOXeTe ucnons3oBatb Magic Link, agpec anekTpoHHOM NoYThl U Naporib, KOTOpble
Bbl UCNOMb3yeTe Ans BXxoda Ha koMnbtoTepe, unm SSO BHYTpu nnatgopMmsbl.

10:30 all ¥ @m)

Welcome

Continue with Magic Link

Continue with Email/Password ’

OR SIGN IN WITH

Single Sign-On Authentication (SSO) @

1. Otkpovite npunoxeHve Reputation Ha cBoeM MOBGUNBHOM YCTPOWCTBE U
HaxxmuTe MpoAocMKUTL NP NOMOLLM 3NIEKTPOHHOM NOoYTbI / napons.
2. Beepgute CBOM afpec ANeKTPOHHOW NOYTbI M Naponb U HaxxmuTe BonTw.
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1. OtkponTte npunoxeHne Reputation Ha
CBOEM MOBUNBHOM YCTPOMCTBE U s S -
Haxkmute [poaomknTb MO CChIfKe. < o

2. BBepauTe cBoW agpec 3NEeKTPOHHOM NOYTbI,  Get started with Reputation

NPVBA3aHHbIV K aKkayHTy Ha nnatdgopme Inbox
Reputation, n Haxmute OTnpaBuTb )

Reputation 10:34 “
CCbIJ'IKy to Laura v

3. lNpoBepbTe CBOK 3MEKTPOHHYIO NOYTY Ha
mMobunbHoM yctponcTse. Ecnv nucbmo He <@ BoP
npuwno, sarnsHuTe B nanky «Cnamy.

4. OTKpbIB MUCbMO, HAXXMUTE Ha CCbINKY Unu

KHOMKY «BonTtuny. Hi,
Click on the button below to get started
with Reputation.

Ecnu Bbl 06bI4HO BXOAMTE Ha nnaTdopmy Reputation Thapk o0l
Yyepes KoOpnopaTUBHYIO NaHenb U umMeeTe
KoprnopaTUBHbIN NOEHTUUKATOP, UCNOSb3YNTE 3TOT T M e——
MeToz 4S9 BXoAa. i i
@ = 25 @]

1. OTkpouTe cChInky
https://app.reputation.com B 6pay3epe
MOGMMIBHOrO yCTpOMCTBa. ECnu Bbl eLle He BOLWNM, BOCNOSIb3yNTECH
CKBO3HOW ayTeHTUMKaunen NnpunoxXeHns, 4Tobbl 3anyctuTb
MHOPMaUNOHHYIO NaHesb Reputation.

2. B HwxHen yacTu akpaHa Haxmute « OTKPbITb B MPUMNOXKEHUNY.
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[ MaBHbIN 3KpaH

Ha rnaBHOM 3KpaHe Bbl yBUOUTE CBOU AaHHbIE BO BCEX peLUeHNAX, KOTOPbIe UCMNOJIb3YyET Ballla
ydyeTHadA 3annchb. 10T B OTO6pa)KeHI/IFI HacCTpanBaeTcda B 3aBUCUMMOCTU OT TOro, 410 Bbl
npeanoyvyntTaeTe BUOAETb NMPpU OTKPbITUN MOOUNBHOro NPUNOXEHUA.

10:42 all T @m)
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KocHuTecb crneyrumx 3Ha4koB Ha rfaBHOM 3KpaHe, YTOObI BbINOJTHUTb cnegywume OencTBus:

lMpocMoTp BCcex yBeOOMMNEHUA Unu unbTp BCEX YBEAOMMEHUN,
Q OTMEYEHHbIX KaK HenpoYnuTaHHbIe.
- YUTto6bl CO3aaTh, UBMEHUTb NN yaanuTb YBE4OMIEHUS, noceTuTe Beb-
nnatdcopmy nnm obpatutech B crnyxby nogaepxku Reputation.

OTOT 3HAYOK NO3BONSAET BbIOMpaTh, U3MEHATb NOPSAOK UMM CKPbIBaTb
f’\/ onpegeneHHble BUAXKETbl Ha naHenun. [JocTynHble BUOXKETbl BKIOYAOT:
OueHka penyTtauumn X
TpeHabl MHEHUIA OT3bIBa
lMokasaTenu oT3biBa
MHeHue oT3biBa %
CaliTbl OT3bIBOB
MokasaTenu couunarnbHbIX CETeln
lMokasaTenu nccnegoBaHus
NccnepgoBaHve AMHAMUKN U3MEHEHMSI MHAEKCA NOTPEOUTENBCKOM
NOSANBHOCTU
e [lokasaTenu oencreus

OTunbTpyrTE AaHHBIE NAHENW HA FMTABHOM 3KpaHe No COCTOSHMIO,

v AnanasoHy faT, TOProBowv Touke 1 T. 4. ITa HopMaLma HacTpamBaeTcs B
3aBMCUMOCTU OT Bawumx noTpebHocTen. ObpaTtuTech 3a NOMOLLBIO B
cny>x6y nogaep>Kkn Unm K CBoOeMy MeHepkepy no paboTe ¢ KrmeHTamu.

KocHuTech 3Hauka nnoca, YToobl:
1. Havartb pasroeop 4epes nanky «Bxogsaime»,
2. CospgaTb NoCT Ans coumanbHbiX ceTew,
3. Vnu oTnpaBuTb NpuUrnalleHne Ans oT3biBa.
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OT3bIBblI

HaxmuTte OT3bIBbI B HIXKHEM MEHIO HaBuUraunm Ha aKpaHe. 3D,er Bbl YBUOUTE BCE OT3bIBblI,
KOTOpPbI€ Bbl NONy4YniM OTHOCUTESTbHO Ballero OunsHeca.

MpumeyaHwme. Y6eantechb, YTO BalLM UCTOYHMKN NPaBUbHO NOAKMOYEHbl. HacTponTte
CBOW NOAKITOYEHMS, NPOBEPUB CBOU UCTOYHMKM B OOLLMX HACTpoOrikax Ha paboyem cTone.

1:24 all ¥ @)

Reviews °

g 3.0 Responded
Anonymous about BDP - Uptown

0ss wasn't super informative and
d judgey when | asked questions

ov 14

4 Respond ~ Forward

4.0 e Responded
M Anonymous about BDP - Upto

Parking is a challenge but the doctors are
fantastic. Except Dr. Grosse.

Nov 14 a
4 Respond > Forward

o~ 5.0 Responded
\, Laura Raymond about BDP - Uptown

| love coming here! | tell all my friends Dr.
Kershner is the best!!
Nov 14

4 Respond > Forward
D

Former Employee - Pa...Z about BDP - Uptown
Sep 25

= Respond ea@
3.0

m Former Employee - Op...an about BDP - Uptown

D * & =& =

Home Reviews Inbox Social More

& Reputation



A OTdunbTpyiiTe, Kakne oT3biBbl OyayT 0TOGpaxaTbCs BBEPXY Ballel NaHenu.

OTO nokasbiBaeT, U3 Kakoro MCTOYMHUKA ObIN caenaH oT3biB, Hanpumep, Facebook,
Google, Glassdoor n 1. a.

(03 OT0 nokasbiBaeT, ObIN N OTBET Ha OT3bIB U eLlle HeT.

D) OTBeTbLTE Ha COO6LIJ,eHVIe B NMPUINOXEeHUn nnn nepewnnte ero COoTseTCcTesyroiemy
nnuy and hanbHenwero yperynmpoBaHud I'IpO6J'IeMbI.

E 3anpoc 0T3bIBOB OT BaLLMX KIMEHTOB C NOMOLLb SMS-coo6LeHuni.

KocHuTecb aTOro 3Ha4ka, Ytoobl Ha4aThb.

HaxxmnTe, U3 Kakmx TOProBbIX TOYEK Bbl XOTUTE NOSTY4UTb 3TOT 3anpoc.
[ob6aebTe nNonHoe nms 1 Homep TenedoHa KnueHTa.

BuibepuTe wabnoH 3anpoca Ha OT3bIB, KOTOPLIN Bbl XOTUTE UCMOSL30BATb.

KocHuTech 3Hayka nntoca (+) B MpaBOM HWXHEM yrny, 4To6bl 4o6aBuTb
mMeawma.

Haxmnte OTnpaButb SMS, 4To6bI OTNPaBWTL 3anpoc.

o kb=

11:42 all @)
X BDP - Uptown v

Customer Full Name
Laura Raymond

Phone Number

+1 (234) 567-8910

Template
Reputation Live Default Message

Preview

Hi, Thanks for visiting {{location-name}}!
Can you take a minute to leave us a quick
review by clicking the link below? {{#is-
single-source}}{{first-source-url}}{{/is-
single-source}}{{"is-single-source}}
{{thank-you-url}}{{/is-single-source}}

®
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Bxoaawme coobLieHus

KocHuTecb Bxogsuime coobLeHnA B HKHEM HaBUrayMoHHOM MEHHKO Ha 3KpaHe, YTOObI
ynpaendAaTb COOGLLI,GHI/IFIMI/I On4 Balwunx KInMeHToB U OT HUX.

1:44 all ¥ @)

Inbox ° Q Vv

All Unread Flagged Responded NotF

e Laura °
2w . to BDP - Uptown

Hi, Thanks for visiting BDP - Uptown! Can you
take a minute to leave us a quick review by click...

#~  Danielle Evans
Nov 16 . to BDP - Uptown

Yes, a few of our doctors have availability for new
patients! Would you like to book something for...

Jun 19,2022 ®  {7) Expired e DE
o Kasey Lee Kersh

Nov 14 . to BDP - Uptown
Awesome! Thanks a ton!

@ Expired KK

Q Kasey Kershner
Nov 14 . to BDP - Uptown
No problem. We can do 2 pm. Have a safe flight

and see you then!

May 19, 2022 ®

0 Michael 06
Oct 13 . to BDP - Uptown

Hi Thanlke far vicitina RND - | IntAawmnl Can van

@ w a =

Home Reviews Inbox Social More
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Mcnonb3yinTe yBenmunTenbHoe CTEKIO ANs MoUcKa onpeaeneHHoro CoobLeHms nnm
NCMONb3yNTe 3HAYOK BOPOHKM ANS pUnbTpaLMn COOBLLEHWN.

OTCbI/IJ'IpryIZTe CcBOM COO6UJ,€HVIFI, 4YTOObI MOKa3aTb BCe COO6LL|,eHI/IFI, Henpo4vnTaHHbIE,
OTMEYEHHbIE CbJ'Ia)KKOM, OTBE€4YEHHbIE UITN HEOTBEYEHHbDbIE.

KocHutecb coobuenuns, 4tobbl yrnybutbca B nogpobHocTn pasroBopa. OTKpbIB
auanor, Bbl MOXeTe:

OTBeTUTHL (BBECTU COBCTBEHHOE COOOLLEHME NN UCMONBb30BaTb OOUH U3
LWabnoHHbIX OTBETOB Makpoca)

HasHauuTb

YcTaHOBUTbL aTan («OTKPLITO» UMW «3aKPbITO»)

YCTaHOBUTb KOPEHHYIO NPUYMHY (MPUYMHA OT3bIBA)

OTMeTUTb HENPOYUTaHHBIM

OTMeTUTb OTMEYEHHbIM

YcTaHOBUTb MNW yaanuTb AaTy BbINOMHEHUS (4TOObLI OTBETUTL
CBOEBPEMEHHO)

[obasuTb 3ameTkun k becene

KocHuTtech aTOro 3Ha4ka, 4tobbl co3gaTtb HOBOE cOObLLEHNE C MOMOLLbIO SMS-
COOOLLIeHUIA.
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CouunarnbHble ceTu

KocHutecb CoumanbHble CeTU B HXKHEM MEHIO HaBuUraunmn Ha sKpaHe, YTOOLI NPOCMOTPETb
nocnegHune COO6LLI,€HI/IFI B CcoUMalribHbIX CETAX NN HpeD,CTOFlU.lMVI KaneHgapb.

12:38 all ¥ @)

Social ° °

Recent Posts — Calendar

bdpuptown w
BDP - Uptown

MERRY CHRISTMAS / HAPPY HOLIDAYS! °
We hope you're having a wonderful seaso.

Qo @O0

f BDP Uptown w
BDP - Uptown

MERRY CHRISTMAS / HAPPY HOLIDAYS!
We hope you're having a wonderful seaso.
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OTCbI/IJ'IpryIZTe, Kakune I'Iy6J'IVIKaLl,I/IVI B CcoUMalibHbIX CETAX Bbl XOTUTE OTO6pa)KaTb Ha
naHesnu ynpaeneHna coumaribHbIMU CETAMMW.

Hasuraums Mexay HeJaBHUMU COO6LLI,€HI/IFIMI/I Unn KaneHgapem:

Obin onybnMKOBaH B BalLMX coLManbHbIX ceTsxX. Bbl Takke MoxeTe
NPOCMOTPETb BOBMEYEHHOCTL MO KOMMYECTBY NTANKOB M KOMMEHTapPUEB K
Ka)xgomy MnocTy.

e Bknagka «KaneHgapb» No3BonsieT NpocMaTpuBaTh 3anfiaHNPOBaHHbIE
coobLeHus.

e Ha Bknagake «lMocnegHue nyGnvkaumMm» oTobpaxaeTcs KOHTEHT, KOTOPbIN yxke

KocHutecb oTaenbHOro nocra, Ytobbl OTKPbITb AONOMHUTENbHbIE NapaMeTpbl. 34ecb
Bbl MOXXETE NMPOKOMMEHTUPOBATbL COOOLLEHME N OTBETUTL APYTMM MUCLMEHHBIM
coobLeHnem, n3obpaxxeHnem nnu Bnaeo.

OTOT 3HA4YOK NO3BONAET BaM co3gaTb NybGnvkauuto.

1. KocHuTech 3Hauka.

2. BbiGepuTe akkayHTbl, B KOTOpbIE Bbl XOTUTE NyGnMKoBaTh COOGLLEHNS N3
NOAOKIHOYEHHBIX coumarnbHbiX ceTen. CBA3M C UCTOYHMKAMM B coLMarnbHbIX
ceTax MOXHO Jo6aBuTb Ha nnatdopme Reputation.

3. 3arpysute cBou M306paxeHus/Buaeo ans nyénvkauum unm Beibepute meama
13 6GnbnmnoTtekn pecypcos.

4. Haxmute Onyb6nukoBaTb UM 3annaHupyinTe nyonukaumio Ha noToMm.

& Reputation
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Ewe

KocHuTech Ewe B HMXXHEM MEHIO HaBUraumm Ha 9KpaHe, YTOOBLI OTKPbITb AOMNOJIHUTESIbHbIE
BO3MO>XXHOCTMW. 3D,er Bbl MOXETE yFJ'Iy6I/ITbCF| B AaHHble AENCTBUA U onpocos, NpoBepuTb CBOKO
Ta6J'IVILI,y nnaepos 3anpocoB U USMEHUTb HaCTpOIZKM.

MpumeyaHue. TN NapameTpbl MEHIO MOTYT pasnuyaTbCsi B 3aBUCMMOCTM OT TOrO, Kakue
pelleHus ucnonb3yeT Balla KoMnaHus Ha nnatdopme Reputation. He y ecex ecmb
sknadka «Ewey.

HenctBus

I'IpOBep;u?lTe CTaTyC 3asBOK nonb3oBaTenen Ha CBOeEM MOOUNBHOM yCTpOVICTBe. nOCMOTpVITe,
CKOIbKO 3asiBOK ObINTO OTMOXEHO UMK npocpo4eHo, Ball KOS(*)(*)VIU,VIGHT peweHuna np06neM n
NMPOUEHT 3adABOK, 3aKpbITbIX BOBpPEMA. Kpome TOro, Bbl MOXETe OTBETUTb Ha 3adBKY, NepecrnaTtb
€ee 1N nNogennuTbea en angd yperynmpoBaHuda 1 gaxe co3fatb HOBYHO 3aABKY.

Actions Q=

Backlog Overdue
7 7

Resolution Rate (within SLA)
7.8%

Closed On Time

8.1%
7 tickets found

56955010 - Positive Survey (O
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Onpoc

OtBevainTe nnu neperlnaVlTe OT3bIBbl 00 onpocax nNpocCTblM KaCaHMEM MnarnbLa.

Survey \Yg
.,'_ 2.0 Responded
=

Anonymous about BDP - Uptown

So expensive! But | really like my doctors

Nov 14 from Visit + Total Experience

4+ Respond ~ Forward

g
e 3.0 Responded
-—

Anonymous about BDP - Uptown

Dr. Gross wasn't super informative and
seemed judgey when | asked questions

Nov 14 from Visit + Total Experience

4 Recnond ~ Forward

Tabnuua nugepoB 3anpocos

nOCMOTpMTe, KaK pa60TaeT Ballla KOMaHAda, Korga gesno AoxoauTt OO pacCMOTpPEeHUA 3arpocoB.
OT1a Tabnuua NnaepoB NMOKa3bIBAET KaXXAO0ro nosib3oBaTesid, CKOJIbKO 3arnpocoB OHU OTnpaBuIin

N CKOJ1bKO OT3bIBOB OHM CO3aalln.

Top Requester v 7.

81 1 5.0/5

Requests Attributions @ Average Rating

Your ranking is: 7
1 Requests | 0 Attributions | 0.0/5 Average Rating

i Kasey Kershner 5.0/5
49 Requests | 1 Attributions
5 Dean Repiso 0.0/5

11 Requests | O Attributions

& Reputation
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HenctBus

AomMuHucTparop

BpeHa B
couManbHbIX
ceTsax

Kommepueckue
o0bABNeHunA

UHcpopmauUOHHbIe
naHenw

OnbIT

Bxopsawue
coobOLweHus

CTpaHuubl n
yKasaTtenu

MoaknrovyeHue K
Rep

& Reputation

[lononHuTenbHbIE pecypchl

OueHka
penytauum

OT4eTbl

3anpochbl

OT3bIBbI

MoHUTOpPUHT
coumanbHbIX
ceTen

CoumnanbHbIN
MoAaynb

Onpocbl

BupxeTtbl
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