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@ Wayne Norris S}

Hi, can | reschedule my appointmen...

@) JuliaOsborne °
Perfect! | can make next Tuesday wo...

-~

G Emily Graves °

This is my 3rd time reaching out i...
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Past 6 months

Response Time

1m 29s 2o

[@) Julia Osborne

Assigned to: DE

Perfect! | can make next
Tuesday work!

Wonderfull In the meantime

Would you mind filling out this
pre-questionaire before you come in2

Response Rate

99% <=
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Inbox @ Emily Graves

Al Unread Flagged Responded

G Wayne Norris
Hello! Can | schedule a tour?

Hi, can | reschedule my appointmen...

0 Julia Osborne Hello, Emily! We'd love to set
you up with a tour. What are

Perfect! | can make next Tuesday wo... some good days and times this
week for you?

@ Emily Graves

This is my 3rd time reaching out ...

~ .
G Jessica Parker

VIN: IN4AL3AP4DC2932 Is this stil...

Type your message...
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All Conversations @

24 58%

Previous Period: 57

Average time to respond ®

57d 21h ... -

Previous Period: 34d 17h Previous Period: 24d 23h

Total open conversations Total unassigned

conversations
21 <61%
Previous Period: 54 20 a120
Previous Period: 44
87.5% 24 Conversations
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| just need my annual eye exam :)

Average time to close ®
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No Due Date Unassigned

Hello! I'm looking to schedule an appt.
When do you have availability?

I'd be happy to schedule something for
you. What type of appointment are you
looking for?
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Response Rate @

46% 2190

Previous od: 16

Total unresponded
conversations

8 & 450%
Previous Period: 44

33.3% 24 Conversations
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Sources
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Search
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Social Curation F Autofind Results (Beta)
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Credentials
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(O Data Protection
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Sources |

Messaging Sites Supported Google
Facebook
Instagram
SMS
Twitter

Social Sites Supported Facebook
Instagram
Linkedin
Twitter
YouTube

Review Sites Supported Google
Facebook
BBB
DocSpot
G2
Glassdoor
Google Q&A
HealthGrades
Indeed
MD.com
RateMDs
ZocDoc
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Messaging Sites Supported All None [ Automatically enable new sources
[J Google [[J Facebook [ Instagram
[ SMsS [ Twitter

Social Sites Supported All None [J Automatically enable new sources
(] Facebook [ Instagram [ LinkedIn
[ Twitter (7] YouTube

Review Sites Supported All None [ Automatically enable new sources
() Google [[) Facebook [ BBB
(] DocSpot G2 (7] Glassdoor
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% General Settings Agencies / Reputation / Tenants

© Locations

2 Users

Automated
£ Roles Responses for
Private Messages
7= Action Plans

Customize responses that are
= Actions automatically sent to private
messages and social

< Auto Responses posts/comments in inbox

3 Autofind Results (Beta)

£} Automation

v Credentials
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Set Up Automated Responses

To provide your customers with the most helpful response, we offer various auto-response engines. The auto-reply is
sent out by the first section that meets the conditions based on the order below.

Away Message Acknowledgement

Message

Away Message On m
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Select Event

Select the event for which you want to create a notification

'3
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‘ Filter
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Unresponded Conversations v Laura Raymond
BDP - Uptown

No Due Date Unassigned
;

Laura Raymond 2h Hello! I'm looking to schedule an appt.
o BDP - Uptown When do you have availability?

Thank you!!

I'd be happy to schedule something for
you. What type of appointment are you

looking for? i)
— i
2E ALY
ST etele] EH= B0l LtEfL= HIOIEof AERLICh £ ER0A 2 HAIX],
E8 240| 29 HA[X], et 2 HESS MESts HAIX| & 2aE &ol2H
ojd] 2HE XHEoHM a.

1. ZHE BAISIHE '+ HES SEHYLICL

=

»  Date: Current Month « Qﬂ

Inbox Metrics

Unresponded Conversations v

o Laura Raymond zh
BDP - Uptown

Thank you!!
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» | Date: Current Month « X
Inbox

Assigned To: Role

Inbox Metrics )
Assigned To: User

Unresponded Conversations ~ CUStomer

Type
Entity
Brand
o Laura Raymond ‘
City
BDP - Uptown
Country

Thank you!!
Location

Source
3. Ex HHE EqH Ofgt EECHR o U= of4d oto| 22 SEL

Unresponded Conversations

W

‘ Unread zh

All

Open

Flagged

Responded

Unresponded

Expired SATIONS

Assigned To Me
Assigned

Unassigned
Closed

Pending Approval
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&L

AA =

Laura Raymond

0P - Untom Details >
No Due Date Assigned to LR

o Laura Raymond f Customer Conversatior
BDP - Uptown -

All Conversations ¥

B

Thank you!!

A
10:30am on 10/24 would be perfect! ‘g‘ Customer Info

& Laura Raymond
END OF CONVERSATIONS Excellent! You will receive an email

confirming your appointment shortly. & Add Email
Thanks for reaching out, we look
forward to your visit! R & Add Phone
© Add Tags
Thank you!!
Engagement History (4 v
Direct Message  Internal Note ® 8ag ry )
Enter Something.
[J Notes v
/ O 0 ¢ o ¢ [ sen |

1. (1) SESY OigtE AMESIE DA40AH SMS HAIXIE EE-LICE Google
HI=LA =28 8l Facebook HAIX|= SHZOM AlXS = QS L L

AFRE, 17 01, 1% MEMSE YABLICL HAKE WAL $7|S
ayBs MR, OANE = HE A2 HAKE YSAL HEF,
O|DE|Z, W4 U/EE MY [AS YAVLICH $7|S Qs SO
ol 28 HEAS Heteia.

2. MEfSH Cf3HE BBo| ASAOIH TESD HAIXO| SEE O RS
Myste® 2WLCL ABX 0|82 Yolo] MuE A8 228
Lysistn BTS FUATUC TYS Ao Y Y Y 42 22D

£ 228 02 VTS SYULICL ALBAHE BT Al 0[D|YS Sof At5o=
SoELC

3. CHSHOl CHSH 71 B2 Hoipl SYEES 2oL U8 E& Yx Y802
BABAL, BEj1 EA £ EA EOIALL B7] b A 27]S
MESILICE O|2fst A= 2IFE0IM BB MBEID HH| AO|E0E
UBt0| GELICH AFS THS3H M2 o3t ABto| wat e UL
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Details >
Customer Conversation
& Conversation Info A

Using data from the last 50 messages from this
customer.

| Neutral 100%
[ Read < Updated

=5 | Satisfaction - Overall Experience 25%

© Add Tags

Detected Emotions:

Joy 75%

@ Anticipation 75%

Trust 50%

Fear 25%

Disgust 25%
View All

[J Conversation Notes v

5. CHO|ME BAIX| S| Chsfol SRBLCL SES AN XHO YE3s
MBI, SEO O|REIR, B4E 4Ystn T2

Hif7|1E SE5I0 DA A HAIX|S 24LCE LY
F7HSLICEH LR HE2Es Ao A HEEX| Ut

LS
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All Conversations @ Average time to respond @ Average time to close ® Response Rate ®

24 < 58% 57d 21h < 40% - 46% 2190

Previous Period: 57 Previous Period: 34d 17h Previous Period: 24d 23h Previous Period: 16%
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Total open conversations

24 Conversations

H=t

Total unassigned conversations
20 ..
Previous Period: 44

83.3% 24 Conversations

, SEEIX B2 izl SEEA

oo
LS —

CH=tol HES

Total unresponded conversations

8AT,

revious

24 Conversations

e
CHat At
AHKXF El Me| Ol = -II:I=| H"'|. |EEIA§§I—I?‘5F | |- o ;1 ol - H"'|. StC}
A|'|:|o,|:|:I'|'c:,‘|EI KEXEEEQ D'I——|—E—|0|=||—E.EE Ml_Eg,EoEn_l
S| 4l 2I:I--'-|_ | oo H"‘I.Ol (e]5 |. | o CtH | | = | o ect=2<2
EHQ"XOHOXLB-:EQ_ oJ_—' OE-OI:IA?_I-,OE_é_EA?_'-KOHEE
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Location Performance
Location All Open Assigned Unresponded ponded Closed Average time to Average time Response
Conversations respond to close rate
BDP - Flagstaff (B011) 122 122 119 3 8d 1h 2%
BDP - Sun City (B004) 16 16 14 2 6d 13h 13%
BDP - Uptown (B021) 376 376 376
Team Performance
Team Member Open d Unresponded ponded Closed Average time to respond Average time to close Response rate
Dani Evans 1 2 1 3 3 1 - 75%
Dean Repiso 1 - 1 4 4 - - 64%
Source Performance
Source All Conversations Open d Unresponded ponded Closed Average time to respond Average time to close Response rate
Facebook 90415 88269 86041 2731 60d 9h 3%
Instagram 6761 6761 6468 293 1d7h 4%
Linkedin 981 981 972 9 2d 6h 1%
Twitter 1334 1334 1237 93 20h 44m 7%
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