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Sentiment by Location Group by: Location A Hide locations with fewer than 10 comments  ~

Feedback
Volume

aH

Rank Location Rating Rating Change

BDP - Lakeside

/5
1 People Skills m a0.1 107

I
Doctor Competence
BDP - Mesa
/5
2 <0.3 64
I
BDP - Uptown
/5
3 <0.1 173
I
Affordability / Value
BDP - East Mesa
/5
B Staff <0.9 35
I
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Hide locations with fewer than 10 comments

v

Group by: State

Sentiment by Location

Impact

Feedback

Volume

Rating
Change

a
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Rating

State

Rank
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Big Movers Hide locations with fewer than 10 comments
Kudos

Highest average rating improvement from Oct 03, 2020 - Oct 02, 2021 to Oct 03, 2021 - Oct 02, 2022

Rank Location Feedback Volume Rating Rating Change < Drivers of Improvement

1 BDP - Sun City 172 /5 a0.: Wait Time Staff  Transparency

2 BDP - Green Valley 38 /5 o Staff  Transparency  Wait Time
Staff  People Skills

3 BDP - Lakeside 107 /5 a0.1

Doctor Competence

al
N
A
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il
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Needs Attention
Highest rating decline from Oct 03, 2020 - Oct 02, 2021 to Oct 03, 2021 - Oct 02, 2022

Rank Location Feedback Volume Rating Rating Change < Drivers of Decline

Staff  People Skills

1 BDP - East Mesa 35 /5 <09

Affordability / Value
2 BDP - Mesa 64 /5 <0.4 People Skills  Staff  Transparency
3 BDP - Phoenix 215 /5 ©0.2 People Skills ~ Wait Time  Staff
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Most importantly the quality of service was EXCELLENT....Dr Coulson and his staff were very professional and
knowledgeable. However the non timeliness of the appointment and length of waiting was UNACCEPTABLE!! | was in the building
for 2 hours of which 90 minutes were various times of waiting! Front office and scheduling needs to run much much better!

Doctor Competence Getting an Appointment Overall Experience People Staff Staff Professionalism Wait Time
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Strengths

Categories with the highest positive impact on the average star rating

People Skills * Dr. Olsen was professional, understanding.
* BDP eye center, was very caring, test were done, and explained to me, very
Category Sentiment thorough
- o™ : i .
o * Everyone here was so polite and helpful and kind.

Why are you spell it was very nice | would rate at 100% all the people that
Mentions 793 Reviews and Surveys check my eyes are very friendly and knowledgeable and the eye doctor

was the same friendly and knowledgeable and very very kind .

The staff was very nice and thorough.

Chxd
| W - |

Weaknesses

Categories with the highest negative impact on the average star rating

Affordability / Value It should not require my prompt to request the refund for the Care Plus

(Ju\) package of $595.00 in addition to the insurance coverage.
Category Sentiment - — * Paid $50 plus the $5 CO pay.
R

| paid my deductible, but | didn't want to pay extra for my prescription,
they want to charge me extra $50 for that.

Turns out those prices expire but they don't tell you that until it's too late.
Had cataract surgery also and they say | owe them no money, but sent

Impact ¢ -0.06 $153 dollars to collections.

47

Mentions 81 Reviews and Surveys
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Staff Professionalism:
Mentions: 186
Category Sentiment: 98 /100

Affordability...

=’emna“zed -:Ge“mp -

My siT FHE| A7k B S| YEE M2 ZA L) PO S nE| MEHE
H4+S LERLCH 2 $7)E 28T (100), £EH(0), SEH(60) 7E 12 HEMES
XY & UL

Negative Positive
0 100
S 2|E ME/HE
HEZHHDEE 27| A E2E ZAOM 71 BO| geE 7IEL R 2RO EOoE L L.

BZ YH2 (1-5) SSOZ g0, o[ L #xY 7|2+ Fhe|mal ME[HE(©0~100)
HFo2 HmELC

Average

Mentions Category Sentiment
© Rating gory ®
Category Name S
Current Change From
O Current Period Period Prev.Period | Prev.PerlodTrend | CurTentPeriod Current Period Breakdown
s S Average £ Py Trend
0 450 900

People Skills 793 4.6/5 89 /100 —4/100

~—~————————————

Transparency 323 4615 88/100 —=1/100
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Sentiment Trend over Time
250 ) s
e e e O d
° . . — o ./o °
200 4
Feb 2022: ]
@ Review Volume: 153 >
E 150 Positive: 140 3 5
S Neutral: 3 0}:
z Negative: 10 &
= 100 Average Star Rating: 4.6 /5 2 0%
s0 I I 1
]
| || _—
R B B e - . [ | E = EH = [

Oct 2021 Nov 2021 Dec 2021 Jan 2022 Feb 2022 Mar 2022 Apr 2022 May 2022 Jun 2022 Jul 2022 Aug 2022 Sep 2022 Oct 2022

@ Positive @ Neutral @ Negative @ Average Star Rating

Oz med oF O™ Z[Zha oiXf Z[Zh Arole] st n ME|HE HHotof Cich
= =2 d S =2 =32l (o] O
ZHHA2[E FME ML Z 7HH 22| SE0HEH AFRE, A2t S 2 AXof
= = A Ol A
2 HOHE = =+ ASLILL
Trending Categories Sentiment: All ~ Current period vs Previous period ~ Hide locations with fewer than 10 commen... ~
Categories with the most volume change from Oct 06, 2020 - Oct 05, 2021 to Oct 06, 2021 - Oct 05, 2022
Rank Category Previous Period Volume Current Period Volume Volume Change ¢ Sentiment Change
1 Staff 665 742 77 -3
2 People Skills @ 732 792 60 V-3
View by Location
3 People View by Time 669 55 =0
‘ View Customer Quotes
4 Doctor Competence 226 281 53 -4
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Affordability...

View by Location

View by Time

care.. View Customer Quotes pher

Word Cloud for Wait Time Sample quotes for Wait Time All Sentiments
This customer feedback relates to overall time a customer has to wait to receive
attention.

Date Rating  Category Source Location Quote
elderly chance Sentiment
a
drlewis excellent S'8n -
BNt min efficient people apt
nformation  gouthwestern Sep 9, 2022 1 Negative Google ~ BDP-Tucson  Yesterday | waited 25
" { minutes on hold, then left
manager View Review
ve Pprovide call
imely  wortt kind Jul 13,2022 1 Negative Google BDP - Not only did | have to wait

K Surprise 45 min after my

busy rude 1.5 m
View Review
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LOCATION
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DATE RANGE
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SOURCE
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Reset Filters

Hide Filters
Industry
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