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BDP Admin (DO NOT USE)
Billing Staff
Concierge
Frontline Requester
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Dashboard Metrics
< Backlog Overdue Resolution Rate (within SLA)
Reset 3 0 42.7%
D Assign To
stages 3 tickets found 0 - Q search
O Al
Open O Id Source Location Subject Queue Stage
& In Progress
[ Closed
O 56615157 Survey BDP - Uptown Dr. John was great! He Main Open
really helped me understand
©Due Date the exam process
@ Al
J overdue O 56659985  survey BDP - Uptown Shorter wait times Main Open
[ Today
O Later
O 56662670 Survey BDP - Uptown Everything about my visit Main Open
D Response Status
D Tags
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Backlog Summary coe
Response Status Overdue Not Overdue On Hold Total
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SOURCE DATE RANGE

All - Last year - v

Hide Filters Reset Filters
Dashboard Metrics CORCIeataTIca
< Backlog Overdue Resolution Rate (within SLA) Closed On Time

</ 124 124 “ 6% 14.3%

D Assign To

Queues 124 tickets found | 00editcolumns || & | 10 ~ Q Search u
All
O Billing O Id Source Location \./ Subject Queue Stage Ticket Tags Sentim(
[ concierge
O customer Care
[ Escalated O 48043920 Survey BDP - Uptown Th|.s »place is great! Very Named In Progress ')E
efficient and they got me Employee \_/
[ Legal back to see Dr. Kershne &

O main | y ... Read More...

) Named Employee

O 48045344 Survey BDP - Uptown Dr. Respiso was the best! Named Open Kudos [ ]
D stages He took time to listen Employee
me and made me feel
D Due Date comfor ... Read More...
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Info Notes History Tickets
Postponed
Postponed to 'Nov 03, 2022 4:59 PM' from 'Nov 02, 2022
7:25 PM'".
Nov 2, 2022 5:00 PM by Laura Raymond
Reopened
Stage set to 'Open’ from 'Closed'.
Nov 2, 2022 4:59 PM by Laura Raymond
Closed with Explanation
Stage set to 'Closed' from 'Open'. Explanation: 'Not Added
Ha Arg: EZU0f T YOOI EE HESIEE =X Y LAIEES| M3 HAE
o| 235N 2
10 ticket(s) are selected  Clear Selection | i= Assign~ | | Close~ | More ~ |
Id Source Location Subject Queue Stage Tick
48043920 Survey BDP - Uptown This place is great! Very Named In Progress Kudt
efficient and they got me Employee
back to see Dr. Kershne
... Read More
48045344 Survey BDP - Uptown Dr. Respiso was the best! Named Open Kuds
He took time to listen Employee
me and made me feel
comfor ... Read More
= °
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Info Notes History
Queue
Named Employee M
Stage
In Progress v
Tags: Kudos v
Root Causes: Select -
Ticket Details
Ticket Type: Group Visits v
Group &
Ticket Attachments (0)
&, Drop files to attach, or browse
Accepted formats: jpeg, jpg, gif, png, mov, mp4, mpg, msg, doc,
txt, pdf, csv, xlIsx, xls, ppt
D Arg: XY A ZE0A E[ZI 9|2 OrRAE JFM7HH HE A S
2deioto] o785 %‘% St CHAIE B, = E|2E AYE = AL
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2. [.JHES 281, HES YU

W

& Forward
@®© Postpone
V— /5  Mar 10,2022
BDP CSAT Survey Dr. Respiso was the best! He took time to listen me and made me

feel comfortable as a new patient.
BDP - Uptown p

Which provider did you see? Dr. Repiso
Anonymous By submitting feedback, you grant Reputation.com and BDP - Uptown the
right to publish or share the response with others. Yes
@ Published
People Skills

Respond to th

s Survey...

3. AR HA Y A, BUE ALSA0|S TE SUE AT, HS L HAKES
Q3L
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4. O|HYO= 27|, LHY Sl/E= =S ZeetLCh
Forward Ticket

Stage: Open Queue: Named Employee

/5  Mar 10,2022 Attachments (0 included)

Dr. Respiso was the best! He took time to listen me and
made me feel comfortable as a new patient.
BDP - Uptown

Which provider did you see? Dr. Repiso
Anonymous bmitting feedback, you 5ra t Reputation.com and BDP -
Uy)rﬁA the right to publish or share the response with
others. Yes
@ Published
People Skills

Include Review and Comment

O include History

O include Notes

Recipients Subject

Message
& User: Laura Raymond

Introduction v Signature
(Iraymond+rad@reputation.com)

Cancel

5. HES SEEUCL
ElZl M&E 2= Z& U0 o|H gz E&E L.
E[IZIZ A7|5tEH E|Ziel Mz2 Otd s 438 =+ AsU
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1. =X 2 A[EE0M E[ZlE 2550 ME 25 EL
2. [.JHES 285t A7l Y
3. B2l AV A2, F = E o5 YL
4. Ot 48 S SEHL
Postpone

This overdue ticket was due 2 months ago.
Postpone this ticket to be due in

2 Hours -
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Explain & Close X

Closing Reason - Why is this ticket being closed?

Select v

Any other comments?

Root Cause - What caused this ticket to be created?

Select v

Cancel Close

Ct=s 2E S otLi7r YHO[EE MOFCt E[Z0 AL O &, ZHEE FA|
o2E A ESUF LE EY o] BLE EZANY & UL

= Of2ZHe o]

= CHA
= Of7[E
- B
- o2

= HF TEE7HE/AAE)

& Reputation

of 7F0IEZL =3F0l ERALR?  NMIoH LFAHL.
https://bit.ly/rep-guides



K| HEZIA B

2|
HEZA o= E|ZUo FMe Bl 82 =8HE =ARIE O =&0| & et
Dot BAELCH EIZ EDME BIM HOME AME S = QS LICEH
= JE 2R EHE ARt AtEQ| HIO|EHE HETLICE
= XEE PDF 2 LI2ZE, Ozl O|H S Atss), = O|HE = HOlH HES
T’ S 2T UMY £S5 S5 .

ZX XY HARE B

ol E|Z 32 T =

Ul

sA=Z Z=2gL T}
Dashboard Metrics

Backlog Summary

Response Status Overdue Not Overdue On Hold Total
Unresponded 112 0 (0%) 0 112
CE— ( )
Responded 12 (10 0 (0%) 0 12 (10%)
(] (
Total 124 (100%) 0 (0%) 0 (0%) 124 (100%)
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sl M2, SEEX M2 E|Z 5
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Backlog Summary

Response Status Overdue Not Overdue On Hold
Unresponded 5 0 0
(
Responded 85 0 0 85
|
Total 90 (11 0(0 0(0
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Progress Summary By Due Date

Progress Summary By Due Date

19.7%

Closed Not Overdue Backlog @ Overdue Backlog e C
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. Hide Table
Sentiment Overdue Closed Closed On Time Not Overdue Backlog Overdue Backlog % Closed On Time Total
Negative 22 0 0 22 0% 44
Neutra 7 1 0 7 12.5% | 15
None 0 0 0 0 0% 0
Positive 49 12 0 95 19.7% 156
Total 78 13 0 124 32.2% 215
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Complaints

Queue Complaints Average Days to Close Complaint Days Since Last Complaint Date of Oldest Outstanding Cc¢

FYI 87 18.2 <
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2 Firet Auto Cemar
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Gets the job done
Raally like the functionality, but | wish
they had a better help saction for..
o
7
ik
Okayish experience

Okay axperance overal, a few things
they could definitely improve on
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Ryan & Brian's Bisyo

@D Ehkk R

} 2.8 8.8 ¢
Great Service

Wonderful staffl emironment was
raally nice and tha sanice was great!
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