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Mobile App Overview

Use the Reputation Mobile App to access your reputation data on-the-

go on your mobile device (iI0S | Android).

With the Reputation Mobile app available in the Google Play Store and Apple’s App
store, you can access your data from anywhere.

The Home Page provides an overview of performance metrics across the solutions
enabled for your locations. You can see your Reputation Score; a Sentiment trend of
your reviews; various metrics, including Average Rating and Volume of Reviews; trend
data for connected social accounts; and survey metrics, including NPS Average Rating
and Volume of Surveys.

In addition to viewing your data on your mobile device, the Reputation mobile app
allows for convenient reputation management in the following ways:

e Monitor, respond, forward, and reply to reviews from third-party sites.

e Request reviews for your locations

e Create content, manage conversations, and reply to comments on connected
social sites

¢ |Initiate, view, and respond to messages from your customers

e Take action on tickets by adjusting queues, stages, and tags, updating
comments, adding attachments, or closing tickets altogether

e Create new tickets as needed right through the mobile app

e Manage and respond to survey feedback, or forward surveys to a team member

on what solutions you have access to in the desktop app.

Note: Your mobile app may look different than what we show in this guide, as it depends 1

Download the free Reputation mobile app through the Google Play Store or Apple’s App
Store to start accessing your information on the go.
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https://apps.apple.com/us/app/reputation-mobile/id835333884

Signing Into the Mobile App

There are three ways to sign into your Reputation platform from your mobile device.
You can either use a Magic Link, the email and password you use to sign in on a
computer, or SSO within the platform.

10:30 ol ¥ -

Welcome

Continue with Magic Link

‘ Continue with Email/Password ’

1. Open the Reputation app on your mobile device and tap Continue with

Email/Password.
2. Enter your email and password, and tap Sign In.
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1. Open the Reputation app on your mobile 10:34 il = -
device and tap Continue with Magic Link.

2. Enter the email address associated with your
Reputation account and tap Send Magic Get started with Reputation
Link. -

3. Check your email from your mobile device. If Reputation 10:34
you don’t see the email, check your Spam ot
folder.

4. From the email, tap the Log In link/button. @ BoP

< 8 O 2

Hi,
Click on the button below to get started
with Reputation.

If you typically sign into the Reputation platform via a

corporate dashboard and have a corporate 1D, use this
method to log in.

1. Open https://app.reputation.com in your Theok:youl
mobile browser. If you're not already logged
in, access your single sign-on application to T TI——
launch the Reputation dashboard. O o

2. From the bottom of the screen, tap the Open S ] 298 &)
in App link.

You can also use SSO to sign into the platform via the app. Enter your corporate ID and
the app will automatically direct you to the correct page. If you don’t know your
corporate ID, contact your Reputation support.
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Home Screen

From the Home screen, you will see your data across all solutions that your account
utilizes. This view is customizable based on what you prefer to see upon opening the

mobile app.
Q
10:42 all T ==
Home 2 » YV

Reputation Score X as of 01/01

Your Reputation Score is

View more

Review Sentiment Trend (Last year

Review Metrics (Last ¥

4.6/5 315:0

Review Sentiment % (| ast vea
A w (=) 2 =

Home
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View all notifications or filter your notifications to all
that are marked as unread.

To create, modify, or delete notifications, please visit
the web platform or reach out to the Reputation
Support Team.

This icon allows you to select, reorder, or hide
certain widgets from your dashboard view. Some of
the available widgets include:

Reputation Score X

Review Sentiment Trend

Review Metrics

Review Sentiment %

Review Sites

Social Metrics

Survey Metrics

Survey NPS Trend

Action Metrics

Filter your dashboard data on the home screen by
state, date range, location, etc. This information is
customizable based on your needs. Reach out to
Support or your Customer Success Manager for
assistance.

Tap the plus icon to:

1. Start a conversation via Inbox,

2. Create a Social post,

3. Or send a Review invitation
Available options depend on the solutions the user
has access to.
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Reviews

Tap Reviews in the bottom navigation menu on your screen. This provides you with all the
reviews you have received for your business.

Note: Ensure your sources are properly connected. Adjust your connections by
checking your Sources in General Settings from your desktop.

172 ol =)
« Search ' A
Reviews o <
F’ 2.0 Responded . . . .
A\ lkasey Kershner about BDP - Uptawn A. Filter which reviews show up in your
oss is not my favorite provider and dashboard.
g is a challenge
= Respond 7 Forward ) . )
B. This shows which source the review came
€ Polollolonn i from, e.g., Facebook, Google, Glassdoor,
aura Raymond abou - own

etc.

| love coming here! | tell all my friends Dr.
Kershner is the best!!

Nov 14 o
+ Respond r* Forward . .
C. This shows whether the review was

7 3.0 Responded responded to or not yet.
¢ Laura Raymond about BDP - Uptown

Doctors are very knowledgeable and staff is

enerally friendly. | ordered a pair of glasses L
tghat Was’f__ See Jo,e palrerd D. Respond to the message within the app or

Jun 17 forward on to the appropriate person to
escalate an issue further.

* Respond 7 Forward
0 5.0 Responded . .
J Rachael Meir about BDP - Uptown E Request reviews fl’0m yOUI’ CUStomel’S via
Wonderful experience overall... friend!y; SMS messaging. Refer to page 7 for more
knowledgeable staff who reall |
definitely be go... See More
Jun 17
A} * & =) =
Home Reviews Inbox Social More
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Tap the icon in the bottom left corner (labeled E on page 6) to get started.
Tap which location(s) you would like this request to come from.

Add the customer’s full name and phone number.

Choose the review request template you wish to use.

Tap the plus (+) icon in the bottom right corner to add media.

Tap Send SMS to send a request.

ouhkwbE

1:42 all © @w)
X BDP - Uptown v

Customer Full Name
Laura Raymond

Phone Number

+1 (234) 567-8910

Template
Reputation Live Default Message

Preview

Hi, Thanks for visiting {{location-name}}!
Can you take a minute to leave us a quick
review by clicking the link below? {{#is-
single-source}}{{first-source-url}}{{/is-
single-source}}{{"is-single-source}}
{{thank-you-url}}{{/is-single-source}}

®
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INnbox

Tap Inbox in the bottom navigation menu on your screen to manage messages to and
from your customers.

A. Use the magnifying glass to search for a
specific message or use the funnel icon to

1:44 all ¥ . .
filter your messages.
Inbox Q YV
All' Unread Flagged Responded NotF
) o B. Filter your messages to show All messages,
@ 2w . 10 BOP - Uptown Unread, Flagged, Responded to or Not
Hi, Thanks for visiting BDP - Uptown! Can you Responded to.

take a minute to leave us a quick review by click...

#  Danielle Evans
Nov 16 . to BDP - Uptown C

Yes, a few of our doctors have availability for new

. Tap on a message to dive further into the

patients! Would you like to book something for... conversation details. Upon opening the

UMY | {1} Expired ° = conversation, you can:

o Kasey Loe Kersh e Respond (type your own message or use
et aa one of the templated macro responses)

Awesome! Thanks a ton!

Assign To

Set Stage (open or closed)

Set Root Cause (reason for review)

Mark as Unread

Mark as Flagged

— Set or Remove a Due Date (to respond in

0 Michael oe a timely manner)
Oct 13 .to BDP - Uptown

e Add Conversation Notes

{13 Expired KK

0 Kasey Kershner

Nov 14 . to BDP - Uptown
No problem. We can do 2 pm. Have a safe flight
and see you then!

Hi Thanke far vicitina RND - | Intawmnl Can vnn
far w > & =
(=) prm—
Home Reviews Inbox Social More

D. Tap this icon to start a new message using
SMS messaging.
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Social

Tap Social Publish in the bottom navigation menu on your screen to view your recent
social posts or your upcoming calendar.

Publish (A Ko
Recent Posts Calendar e

A. Filter which social posts you would like to

@ bdpuptown e i show up in your Social Dashboard.

BDP Uptown
Myth busters! Do carrots actually improve G

eye health? Our experts say yes....and no.
While carrots won't help you see clearer, th...

B. Navigate between Recent Posts or
Calendar. Recent Posts allows you to
monitor the activity on your brand’s social
posts. For more information on the
Calendar, refer to page 10.

C. Tap on an individual post for more
options. Here, you can comment on the
post and reply to others with a written
message, picture, or video.

o o

f BDP Uptown May 25, 2023 at 5:37 PM
BDP Uptown

Myth busters! Do carrots actually improve
eye health? Our experts say yes....and no.
While carrots won't help you see clearer, th...

N
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Tap Calendar to view the schedule of your upcoming social media posts or create a
new post while on-the-go.

=

From Calendar, tap the icon in the bottom left corner of the screen.

2. Select the accounts you wish to post to from the connected social networks.
Social media source connections can be added within the Reputation platform.

3. Upload your images/videos to post or select media from the asset library.

4. Click Publish or schedule for later.

Publish <

Recent Posts Calendar

Sep 23, 2023

We just got a new selection of
incredibly stylish vintage .,
eyewear! Come find your perfec... g

9:00 AM
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More

Tap More in the bottom navigation menu on your screen for additional capabilities.
Here, you can dive further into Actions and Survey data, check your Requests
Leaderboard, and adjust your Settings.

N
Note: These menu options may differ based on what solutions your business uses in
the Reputation platform. Not everyone has a More tab.

Actions

Check the status of customer tickets on your own mobile device. View how many tickets
are backlogged or overdue, your resolution rate, and the percentage of tickets that are
closed on time. Additionally, you can respond to the ticket, forward or share to escalate,
and even create a new ticket.

Actions O\ E

Resolution Rate (within SLA)

7.8%

Closed On Time

8.1%
7 tickets found

56955010 - Positive Survey (Q

a Reputation
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Survey

From the More tab, click into Surveys to show the survey results feed. Respond to or
forward survey feedback with a simple tap of your finger.

Survey Y

g 2.0 Responded

Anonymous about BDP - Uptown

So expensive! But | really like my doctors

Nov 14 from Visit + Total Experience

= Respond 7~ Forward

E 3.0 Responded
5

Anonymous about BDP - Uptown

Dr. Gross wasn't super informative and
seemed judgey when | asked questions

Nov 14 from Visit + Total Experience

4 Resnond 7 Farward

Requests Leaderboard

See how your team is performing when it comes to review requests. This Leaderboard
shows each user, how many requests they have sent out, and how many reviews they

have generated.

Top Requester v §?
81 1 5.0/5
Requests Attributions @ Average Rating

Your ranking is: 7
1 Requests | 0 Attributions | 0.0/5 Average Rating

Kasey Kershner

49 Requests | 1 Attributions

1

Dean Repiso 0.0/5

11 Requests | O Attributions

2
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Mobile App | Reputation

Additional Resources

Check out our full set of user guides to learn more about the

Reputation platform.

= Actions = Reports
= Admin = Reputation Score
= Business Listings = Requesting
= Customer Journey = Reviews
Insights
= Dashboards = Social Listening
= EXxperience = Social Publish
= Inbox = Surveys
= Mobile App
& Reputation
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