
2025

AI Reputation Manager
Quick Start Guide



© Reputation, Inc. | 2

AI Reputation Manager
AI Reputation Manager monitors, analyzes, and optimizes how a brand appears in AI search results 
(e.g., ChatGPT, Gemini, Bing AI). This tool allows the user to ask AI specific questions about a brand 
to understand what responses the AI models return, giving users deeper insight into how their brand 
is perceived in an AI search.

 ● Ask: Input tailored prompts to see how AI search engines respond to queries about a brand.

 ● Analyze: Evaluate AI-generated responses for sentiment, identify data gaps or misinforma-
tion, and understand consumer perception.

 ● Act: Optimize brand messaging and address inaccuracies to proactively shape the brand 
reputation in the AI landscape.

Add Questions
1. In the Reputation platform, go to Experience > 

AI Reputation Manager.

2. In the Consent to use AI dialog box, review the 
message and click I consent.

3. Click Add Question to add a prompt.

 ● Users can add up to 40 prompts.
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4. Type the question.

 ● There are example questions above the text 
field as examples of effective prompts.

5. Click Preview AI Response to see what type of 
information will be returned and determine if the 
question should be added.

6. Click Add to include the question.

7. Continue to add questions as needed.

8. Click Done.

AI Reputation Manager will display summations of answers from multiple AI, along with sentiment 
tags. 
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Navigate Questions
 

A The download icon downloads generated answers.
B Manage Questions allows users to add or remove questions.
C The word icon opens a word cloud that maps all the topics in the answer list. 

The size of the word indicates the frequency of the word appearing in search 
results, while the color indicates the overall contextual sentiment. 

D The Conclusion section summarizes the level of similarity between each 
AI source’s response to the question, and shows if answers are consistent 
across various platforms.

E The date displays the last time answers were generated. Click the refresh 
icon to regenerate answers.

F The Summary section compiles the responses from several AI sources.
G The sentiment tags show the general sentiment and common themes of the 

summary.
H Click Sources to cite specific takeaways in the summary from several AI 

sources. 
I The like and dislike icons provide Reputation feedback on the summary 

response. After clicking either icon, share the reasons you chose to like or 
dislike the response. 
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Manage Questions
1. In the top right corner, click Manage Questions.

 ● From this page, add or remove questions.

2. To add a question, click Add Question and 
follow the steps from previous section of this 
guide.

3. To remove a question, click Remove.

4. In the Remove this question? pop-up window, 
click Remove.
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Common Themes
The word cloud is comprised of the common themes in the answers to the listed questions. The size 
of the word indicates the frequency of the word appearing in search result summaries, while the color 
indicates the general sentiment.

1. Click the word cloud icon to open a word cloud.

 

Sources
While reviewing a summary to a question, click Sources to cite all of the AI source responses that 
factor into the overall summary. Citations include where all related information can be found, including 
web searches and websites that contain related information.
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Provide Feedback
1. Click the thumbs up icon to provide positive 

feedback to the summarized response.

2. Click the thumbs down icon to provide negative 
feedback to the summarized response..


